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The Corporate Responsibility (CR) Index results

The CR Index is the UK’s leading voluntary benchmark of corporate responsibility. A valuable management tool, it examines the extent to which responsible business practices
are embedded within corporate strategy and operations.

Operational Year ol Operational
Company Name Industrial Sector Coverage awarded Company Name Industrial Sector Coverage
PLATINUM PLUS evaluates the extent to which the commercial business strategy is underpinned :ILV?R cc;mpames frequently demonstrate effective stakeholder engagement and have reliable
by thinking around long-term sustainability. 3.aze _— lata. Speciality & Other Fi Full C ™
= i Group plc peciality & Other Finance ull Coverage
BT Group Telecc?rTwmunlcatlon GINCoyETars 2009 Associated British Ports Holdings Limited  Transport Full Coverage ™
4 EDF Energy Electricity Full Coverage 2009 BAM Construct UK Ltd Construction & Materials Full Coverage P
& KPMG Europe LLP Accountants & Consultants Full Coverage 2010 British Airways plc Transport Full Coverage N
g National Grid Gas, Water & Multiutilities Full Coverage 2009 Diageo Beverages Full Coverage N
§ Northumbrian Water Group Gas, Water & Multiutilities Full Coverage 2009 Eversheds LLP Accountants & Consultants  Full Coverage T
< PricewaterhouseCoopers LLP Accountants & Consultants UK Only 2010 Financial Services Authority Speciality & Other Finance Full Coverage P
5 .
Scottish & Southern Energy Electricity Full Coverage 2009 FirstGroup ple Transport' Full Coverage T
. ) Jaguar Land Rover Automobiles & Parts Full Coverage ™
The Co-operative Group General Retailers Full Coverage 2009 Personal & Household
Unilever Food Producers Full Coverage 2010 Kimberly-Clark Corporation Goods Full Coverage T
United Utilities Gas, Water & Multiutilities Full Coverage 2009 « Laing O'Rourke Construction & Materials Full Coverage New
Y Liberty International plc Real Estate Full Coverage ™
RETAINED PLATINUM companies achieved P.Iatmum in the 2007 or 2008 CR Index and have = Magnox North Ltd Electricity Full Coverage 1
demonstrated continued board-level commitment to CR. Marshalls plc Construction & Materials Full Coverage N
Accenture Deloitte LLP Reed Elsevier Met Office Government Full Coverage 0%
§ Anglian Water Services Ernst & Young Rio Tinto MITIE Group plc Support Services Full Coverage ™
2 RSA Insurance Group Morgan Est plc Construction & Materials Full Coverage ™~
5 BAA H M Revenue and Customs plc Northern Rail (highest new entry) Transport Full Coverage New
g Barclays J Sainsbury RWE npower Places for If’etople Real Estate ' Full Coverage P
Z  BHPBilliton John Lewis Partnership ScottishPower Rentokil I'n|t|a| ple support Services Full Coverage T
b British . b Id Royal Mail Group Transport Full Coverage &>
E ritish American Tobacco Kelda Group Tesco Shire Pharmaceuticals Pharmaceuticals & Biotech.  Full Coverage N2
British Broadcasting Corporation Kingfisher Veolia Water UK Sodexo Support Services Full Coverage 2~
Camelot Group Lloyds Banking Group WH Smith The Linde Group Chemicals Full Coverage New
Carillion plc Pearson Xstrata The Midcounties Co-operative Ltd General Retailers Full Coverage New
Centrica Reckitt Benckiser Willmott Dixon Construction & Materials Full Coverage New
WSP Group plc (UK) Support Services UK Only "
Operational BRONZE companies clearly articulate their mission, values and CR principles and are beginning
Company Name Industrial Sector Coverage to collect data on their social and environmental impacts.
ARAMARK Support Services Full Coverage "
PLATINUM companies demonstrate that CR is embedded in strategic decision-making and CsC Support Services UK Only ™~
incentive structures and have improved CR management and performance over 3-4 years. Gala Coral Group Leisure & Hotels Full Coverage ap
Anglo American plc Mining Full Coverage T § Halcrow Group Ltd Support Services UK Only ™
Australian Broadcasting Corporation Med!a& Enterta!nment Full Coverage ™ 8 Irwin Mitchell Solicitors Support Services Full Coverage A
BSkyB Media & Entertainment Full Coverage » o Kier G | Construction & Material Full G A
Friends Provident Insurance Full Coverage ™ er 'roup pic : onstruc !Oh a er!a > u ~overage
Hallmark Cards plc General Retailers UK Only T Morrison (most improved company) Construction & Materials Full Coverage PP
g Heineken UK Beverages Full Coverage ™ Ringway Group Ltd Construction & Materials Full Coverage New
é Marks & Spencer General Retailers Full Coverage T The BSS Group plc Support Services Full Coverage New
E Premier Farnell plc Support Services Full Coverage T Whitbread plc Leisure & Hotels Full Coverage N
Provident Financial Speciality & Other Finance  Full Coverage T
Severn Trent plc Gas, Water & Mulitutilities  Full Coverage ™
. Accountants & CR Index Table Explained
Tata Consultancy Services Ltd Consultants Full Coverage T
Thames Water Gas, Water & Mulitutilities  Full Coverage T Performance Bands: Companies listed alphabetically by band, based on overall Index score: Platinum
Toyota Motor Manufacturing (UK) LTD Automobiles & Parts UK Only T (2 94.8%); Gold (= 89.8%); Silver (279.8%); Bronze (270%)
Unipart Group Diversified Industrials Full Coverage ™
Wates Group Construction & Materials Full Coverage D Industrial Sector: Companies grouped following FTSE classification guidelines.
o . . . * These companies reported on their global operations in the 2009 Australian/ New Zealand CR Index
GOLD companies display a high level of transparency by publically reporting CR performance. surve
Their risk management processes would be inclusive of non financial risks. 4
Alliance Boots Group GmbH Food & Drug Retailers Full Coverage T Operational Coverage: Full Coverage - companies submitting information based on 100% of business
Amey Support Services Full Coverage T operations. UK Only - multinational companies by FTSE classification reporting on UK operations only.
Aviva plc Insurance Full Coverage S
Accountants & Score Changes:
Capgemini UK plc Consultants UK Only S . .
New: C did not feat 2008
Costain Group plc Construction & Materials Full Coverage T ew: Lompany did not feature In
F&C Asset Management plc Investment Services Full Coverage ™ J : adecrease in banding
Foster's Group Limited* Beverages Full Coverage &>
8  Home Retail Group plc General Retailers Full Coverage T <->:no or negligible change in score
(@] q
o Imperlall Tobacco Group plc Toba.cc.o . Full Coverage ™ A :increase in score of between 0.5 — 10%
John Laing plc Speciality & Other Finance  Full Coverage ™
Legal & General Group plc Insurance Full Coverage ™ M :increase in score of more than 10%
National Australia Bank Group Europe Banks Full Coverage ™
Network Rail Transport Full Coverage ™
Northern Foods plc Food Producers Full Coverage ™
Rolls-Royce plc Aerospace & Defence Full Coverage S
Serco Group plc Support Services Full Coverage &> President HRH The Prince of Wales
Standard Life plc Insurance Full Coverage T Chairman Sir Stuart Rose Chief Executive Stephen Howard
The Go-Ahead Group plc Transport Full Coverage T Registered Office 137 Shepherdess Walk, London N1 7RQ
United Biscuits Food Producers Full Coverage ™~ Registered Charity No 297716 Company limited by guarantee No 1619253
Zurich Financial Services AG Insurance UK Only ™




